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INTRODUCTION
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This website ("Site") other than the Shop is operated by MacDonald & Muir Limited. The
Shop is operated by Moét Hennessy UK Limited.

BRIESBIN, A48 ( “48%F" ) HH MacDonald & Muir Limited Y24, JE$HH Moét
Hennessy UK Limited &% .

MacDonald & Muir Limited ("MacDonald & Muir") is a company incorporated in

Scotland under company number SC19038. Our registered office is at The Cube, 45 Leith Street,
Edinburgh, EH1 3AT and our registered VAT number is GB269119536.

MacDonald & Muir Limited ( “MacDonald & Muir’ ) Z—K eGSR AIE9A
), ATERYEA SC19038, I HEEE BRI The Cube, 45 Leith Street, Edinburgh, EH1 3AT,
AEME{ERI SR A GB269119536,

Moét Hennessy UK Limited ("MHUK") is a company incorporated in England under

company number 0371236. MHUK's registered office is at 18 Grosvenor Gardens, London
SW1W 0ODH and its registered VAT number is GB238953231.

Moét Hennessy UK Limited ( “MHUK’ ) BE—XEEBGEMBHAS, ASEE
% 0371236, . IS EAIRL 18 Grosvenor Gardens, London SW1W ODH, EfHE{EFRSE
A5 GB238953231,

MacDonald & Muir and MHUK are referred to in these Terms and Conditions as "we" or
"us" save expressly stated otherwise or the context otherwise requires.
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These Terms and Conditions are divided into several sections:
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o Section A contains the terms that apply to your access to and use of any part of the Site
whether or not you order any products through the Shop ("Shop") ("Terms of Use").

o Section B contains the additional terms that apply to any orders for products and
related services that you place through the Shop ("Product Terms").

o Section C contains the additional terms that apply if you book tickets through the Visit
Us page to attend and/or participate in a ticketed event, tour, tasting, class, or other experience
organized ("Experience Terms").

o Section D contains general provisions that apply to any and all use of the Site.
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Please read these Terms and Conditions carefully before you use this Site. By using this

Site, you confirm your acceptance of and agreement to be bound by and comply with these
Terms and Conditions. If you are accessing this Site on behalf of a company or other legal entity,
your use of this Site confirms that the company or other legal entity agrees to be bound by and
comply with these Terms and Conditions.
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We may modify these Terms and Conditions from time to time. We will endeavour to
notify you of any material amendments to these Terms and Conditions by placing a notice about
them on the homepage of the Site but do not guarantee to do so, therefore please review the
Terms and Conditions whenever you use the Site as any changes are binding on you from the
date that we make them.
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We recommend that you print a copy of these Terms and Conditions for future
reference.
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Our Privacy & Cookies Notice, which explains what information we will collect from you
when you use the Site and how we will use this information, and how we use cookies, also
applies to you.
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SECTION a: TERMS OF USE
AERSY 1 (L FREK
ABOUT THIS SITE

The Site provides users with details about Ardbeg products, events, and experiences.

You may browse the Site, purchase goods and related services, and book tickets without the
need to register for an account. However, there is also the option to register for an account with
our Site (this is not mandatory — please see below for more details).
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AGE RESTRICTION
FleBR

You must be at least 18 years of age to use the Site, to register for an account and/or to
place orders or make bookings via the Site. If you are underage, please do not attempt to use
the Site, register for an account, place orders, or make bookings via the Site. If we believe or
verify that you are not aged 18 or over, we may suspend or cancel your access to and use of the
Site until you have provided us with acceptable proof of age.
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You will be asked to confirm your age each time you place an order or make a booking
through this Site.
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If you choose to register for a Committee Membership (“account”) with our Site, you

must ensure that the information that you provide on registration or at any other time is
correct, up to date and complete. You must inform us immediately of any changes to the
information that you provided when registering by updating your personal information in order
that we can communicate with you effectively.
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Please note that your account is non-transferable.
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When you register to use the Site, you will be asked to create a password. You must

keep this password secure and confidential and must not disclose it to, or share it with, anyone.
If you know or suspect that someone else knows your password or is using your account, you
should contact us at admin@ardbeg.com immediately.
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If we have reason to believe that there has been or is likely to be a breach of security or
misuse of the Site, we may require you to change your password or we may suspend or cancel
your account and your access to and use of the Site without prior notice and without
responsibility or liability to you.
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You can cancel your registration at any time by contacting us at admin@ardbeg.com
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CANCELLING OR SUSPENDING YOUR USE OF THE SITE
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We may suspend or cancel your account (if applicable) and/or your right to access and

use the Site immediately and without notice at any time if we believe you have breached the
Terms and Conditions. The suspension or cancellation of your account (if applicable) and/or your
right to use the Site shall not affect either party’s statutory rights or liabilities.
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ACCESS TO THE SITE, CHANGES & UPDATES
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We shall endeavour to provide constant, uninterrupted access to the Site, but we

cannot and do not guarantee to do so. Access to all or any part of the Site (including the Shop)
may be restricted from time to time to allow for repairs, maintenance or updating. We may
update, amend, suspend, withdraw, discontinue, or change all or any part of our Site and/or its
content at any time and without notice.
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Whilst we take reasonable steps to ensure the accuracy of the content of the Site,

unless otherwise stated, we do not guarantee or give any warranty as to the accuracy,
timeliness or completeness of any information or material appearing on it.
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INTELLECTUAL PROPERTY NOTICE
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This Site and all materials, text, code, content, software, videos, music, sound, graphics,
photographes, illustrations, artwork, names, logos, marks, formats, files, devices, and links
contained in it or linked to it (together "Content ") are protected by copyright, trademarks and
other rights of intellectual property owned by us or licenced to us. Anyone accessing this Site is
entitled to view any part of it. However, the Content must not be used nor reproduced (in whole
or part) for any other purpose including on or in connection with another website or publication
or for commercial gain without our express written permission. Furthermore, any links to this
Site must be notified to and approved by us before they are created, or steps are taken to
create the same.
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THIRD PARTY CONTENT AND LINKS
B=TTNRHEE

We have no responsibility for content provided by third parties and are merely
providing access to such content to you:
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o We have no obligation to verify the content of such information or to edit any such
information provided by third parties; and

o We have no control over such content and do not endorse, support, represent or
guarantee the truthfulness, accuracy, or reliability of any third-party details and you
acknowledge that any reliance on such information will be at your own risk.
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Websites or pages to which this Site is linked (other than other websites operated by us)
are for information only and have not been reviewed by us. We have no responsibility for the
content of such websites or pages and accept no liability for any losses or damage whatsoever
that may be incurred as a result of any linking to the same.
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VIRUSES
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We do not guarantee that the Site or its server will be secure or free from bugs, errors,

worms or viruses and we shall not be liable for any loss or damage you may suffer as a result of
any such technologically harmful material that may infect your computer equipment, computer
programs, data or other proprietary material due to your use of our Site or to your downloading
of any content on it, or on any website linked to it. You should therefore use your own virus
protection software.
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You agree that you will not knowingly introduce to our Site any viruses, trojans, worms

or other matter which is malicious or technologically harmful. You must not attempt to gain
unauthorised access to our Site, the server on which our Site is stored, or any server, computer
or database connected to our Site. You must not attack our Site via a denial-of-service attack or
a distributed denial-of-service attack. By breaching this provision, you could be committing a
criminal offence under the Computer Misuse Act 1990. We will report any such breach to the
relevant law enforcement authorities, and we will cooperate with those authorities by disclosing
your identity to them. In the event of such a breach, your right to use our Site will cease
immediately.

HREBEAEEMNBENEL TERMANMESINETRS. AE. BaRsiHMER
EFEHTBEENNE. BER ’Eéﬁlik@??’f&“%ﬁﬁﬁﬁ'ﬁﬁ’]ﬁlﬁﬁﬁ FREFR MR R BR TS S S B
F RPN EERIESE. SHIEBEE. A5 ERIEERBFIBH S HRIEBRFIN

BRIMERMOME. ERIFRE, ETRSHEIC 1990 £ (EBECEAZE) , g ax
EREEE. BMEESTEHEBABEEERSTILIERRTA, IL_L_I'?T’LMF??EZEELE’]
SWMREAEEHENTEATE. MRBAERRTE, SEARMBIEAETIE
#1E,

LOCAL LAWS & REGULATIONS
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Our Site is hosted in the United Kingdom and complies with the laws of the United
Kingdom.
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We do not represent that content available on or through our Site is appropriate or

available in other jurisdictions. We may limit the availability of our Site, or any service or
product described on our Site, to any person or geographic area at any time. This Site is not
directed at persons in a jurisdiction where the Site’s publication or availability is prohibited for
any reason and any person to whom such a prohibition applies must not access the Site. Those
who access the Site do so on their own initiative and at their own risk and are responsible for
compliance with applicable local laws or regulations.
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Our Shop is directed to people residing in the United Kingdom and we only deliver to

addresses within the Mainland United Kingdom and the Isle of Man. If you are based outside the
United Kingdom or the Isle of Man, you may access our Site and place orders through our Shop
for delivery to an address in the United Kingdom or the Isle of Man however you do so entirely
at your own risk and you are responsible for compliance with applicable local laws or
regulations. You may not access our Site or place orders through our Site where local law or
regulations provide that it is unlawful for you to do so.
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SECTION D: GENERAL TERMS & CONDITIONS
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OUR LIABILITY
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o We will not be liable to any user for any loss or damage, whether in contract, tort
(including negligence), breach of statutory duty, or otherwise, even if foreseeable, arising under
or in connection with:
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. Use of, or inability to use, our Site.
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. Use of or reliance on any content displayed on our Site other than, in the case of
MacDonald & Muir, where the content forms a term of an Experience Contract, or in the case of
MHUK, where the content forms a term of a Product Contract.
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o MHUK is under a legal duty to supply products that are in conformity with your Product
Contract. MHUK warrants to you that any product purchased from it through the Shop is of
satisfactory quality and reasonably fit for all the purposes for which products of the kind are
commonly supplied. All other warranties (whether express or implied) are excluded to the
fullest extent permissible by law.
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o MacDonald & Muir is under a legal duty to supply Experiences that are in conformity
with our contract with you. We warrant that any Experience will be provided with reasonable
skill and care. All other warranties (whether express or implied) are excluded to the fullest
extent permissible by law.
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o We will be responsible for loss or damage you suffer which is a foreseeable

consequence of our breach of these Terms and Conditions or our negligence but we will not be
responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if the
loss or damage was an obvious consequence of our breach of these Terms and Conditions or if
the loss or damage could be contemplated by you and us at the time your order was accepted.
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o We shall have no liability (whether in contract, tort, negligence, breach of statutory duty
or otherwise) for any indirect, consequential, or special loss (including, without limitation, loss



of business, loss of business opportunity, business interruption, loss of goodwill and loss of
reputation) or loss of profits.
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o MHUK’s maximum liability for losses or damages you suffer as a result of our breach of
these Terms and Conditions in relation to any Product Contract is limited to the purchase price
of the product(s) you purchased.
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o MacDonald & Muir’s maximum liability for losses or damages you suffer as a result of
our breach of these Terms and Conditions in respect of any Experience is limited to the price you
have paid for that Experience.
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o Nothing in these Terms and Conditions excludes or limits in any way our liability:
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for death or personal injury caused by our negligence;

. defective goods under the Consumer Protection Act 1987;

for fraud or fraudulent misrepresentation; or

. for any matter for which it would be illegal for us to exclude, or attempt to exclude, our
liability, including in the case of MHUK liability under section 31 of the Consumer Rights Act
2015.
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o Nothing in these Terms and Conditions shall affect your legal rights. For information
about your legal rights, contact your local Citizens Advice Bureau or visit the Citizens Advice
website at www.citizensadvice.org.uk
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EVENTS OUTSIDE OUR CONTROL
ANETfEEE it

o We will not be liable for delay in performing, or failure to perform, if such delay or
failure results from events, circumstances or causes beyond our reasonable control, including
without limitation strikes, lock-outs or other industrial action by third parties, civil commotion,
riot, invasion, terrorist attack or threat of terrorist attack, war (whether declared or not) or
threat or preparation for war, fire, explosion, storm, flood, earthquake, subsidence, epidemic,
pandemic or another natural disaster, or failure of public or private telecommunications
networks or impossibility of the use of railways, shipping, aircraft, motor transport or other
means of public or private transport.
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o If an event beyond our reasonable control takes place that affects the performance of
our obligations under a Product Contract and/or an Experience Contract:
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. we will contact you as soon as reasonably possible to notify you;
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. Our obligations under that Product Contract and/or Experience Contract will be

suspended and the time for performance of its obligations will be extended for the duration of
the event. Where the event affects our delivery of products to you, MHUK will arrange a new
delivery date with you after the event is over; and
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o We cannot perform our obligations under a Product Contract and/or Experience
Contract affected by an event beyond its reasonable control, you may choose to cancel that
Contract. To cancel please contact us at orders@help.ardbeg.com or call our Customer Care
Advisors on +44 20 76 60 60 71. If you opt to cancel, you will have to return (at our cost) any
relevant products you have already received and we will refund the price you have paid,
including any delivery charges.
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TRANSFER OF RIGHTS AND OBLIGATIONS
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o Any Product Contract or Experience Contract between you and us is binding on you and
us (as applicable) and on our respective successors and assigns. MacDonald & Muir or MHUK (as
applicable) may transfer, assign, charge, sub-contract or otherwise dispose of your contract or
any of its rights or obligations arising under it, at any time during the term of the order,
provided your legal rights and your consumer rights are not prejudiced. This will not affect your
rights or obligations under these Terms and Conditions.
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o You may not transfer, assign, charge, sub-contract or otherwise dispose of the order, or
any of your rights or obligations arising under it, unless we agree in writing.
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RESOLVING DISPUTES
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o We want to address any concerns you may have without needing a formal legal case.
Before filing a claim against us, if you have a dispute with us, relating to our contract with you,
you may contact us at admin@ardbeg.com and attempt to resolve the dispute with us



informally. You can also write to us at FAO: Ardbeg, The Cube, 45 Leith Street, Edinburgh, EH1
3AT.
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o If a dispute cannot be resolved informally, we will discuss with you the most effective
way of resolving the dispute using mediation or arbitration, based on the nature of the dispute.
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o You or we will also always have the option of resolving the dispute using court action
(please see the Law and Jurisdiction section below for more detail).
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SEVERABILITY & WAIVER
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o Each of the provisions of these Terms and Conditions operates separately. If any
provision or part-provision of these Terms and Conditions is determined by any competent
authority to be invalid, unlawful, or unenforceable to any extent, such provision or part-
provision will to that extent be severed from the remaining provisions which will continue to be
valid to the fullest extent permitted by law.
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o No waiver by us of any breach of these Terms shall constitute a waiver of any other
breach. No failure by us to exercise any remedy shall constitute a waiver of the right
subsequently to exercise that or any other remedy.
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o These Terms and Conditions and any Product Contract or Experience Contract
concluded between you and us are not intended to give rights to anyone except you and us and
no other person shall have any rights to enforce any of these Terms and Conditions.
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o These Terms and Conditions and any document expressly referred to in them represent
the entire agreement between you and us in relation to the subject matter of any Product
Contract or Experience Contract and supersede any prior agreement, understanding or
arrangement between you and us, whether oral or in writing.
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o We each acknowledge that, in entering into a Product Contract or Experience Contract,
neither you nor us has relied on any representation, undertaking or promise given by the other
or be implied from anything said or written in negotiations between you and us prior to such
Contract except as expressly stated in these Terms and Conditions or any document expressly
referred to in them. We intend to rely upon these Terms and Conditions and any document
expressly referred to in them in relation to the subject matter of any Product Contract or
Experience Contract.
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OUR RIGHT TO VARY THESE TERMS AND CONDITIONS
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o We have the right to revise and amend these Terms and Conditions from time to time
for any reason, including (a) how our business operates; (b) changes in legal or regulatory
requirements that we must comply with; or (c) changes in how we accept payment from you.
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X (b) BHFISEETFHOEESBERRNEE | (o) RFIEINAIHRTAEE.



o You will be subject to the Terms and Conditions in force at the time that you order
products or book an Experience (as applicable) unless any change to these Terms and Conditions
is required to be made by law or governmental authority (in which case it will apply to orders
and/or previously placed by you).

0 AEFTBERSIRRE (WER) B SEETENANGREMA, BRIFEES
BB E R H AR R ARETETER (FRERRT, CRERRAERTEN/N
BZRITHRTE)

OTHER SERVICES AND SPECIAL OFFERS
HAb ¥ X REE

o From time to time we may offer other services, special offers, discounts, and
promotions together with services not specifically referred to in these Terms and Conditions.
Such matters shall be subject, in addition to these Terms and Conditions, to specific terms and
conditions relating to such matters. By taking the service or special offers, discounts, or
promotions you agree to be bound by and comply with such additional terms and conditions.

0 TR AR AR, BRIBE. i, (REBUERAGEREZMAIFRAR
REART. BRAMGREMAIS, WHESEERZ I BETERMA R E R ZAAIAIA
R, BEXRBIEFINEE. FINSEHEE), AIRTERRZ LM &M AR
R, WEEFASREAAE.

LAW AND JURISDICTION
REEENEEE

o These Terms and Conditions and any Experience Contracts and any dispute or claim
arising out of or in connection with them or their subject matter or formation (including non-
contractual disputes or claims) will be governed by Scottish law and shall be subject to the non-
exclusive jurisdiction of the courts of Scotland.

0 KIFREARR. EATiRERARE, UERACMHSIEFENYSE SR HENE
AFRARE (BRFEERFRIRE) FXEREERERE, BARIHFREERNIES
BEE.

o Subject to the paragraph below, the Product Terms and any Product Contracts and any
dispute or claim arising out of or in connection with a Product Contract or formation (including
non-contractual disputes or claims) will be governed by English law.

0 RIBA TS, ERERNEEMERERMNEEERERSHHS 282 A
EIFRIRE (BRESRAFEIRE) HXRBIEERER.



o If you are a consumer resident in Scotland, you will benefit from any mandatory
provisions of Scottish law. Nothing in these Terms and Conditions, including the paragraph
above, affects your rights as a consumer to rely on the mandatory provisions of such local laws.

0 MRETFEAEREREEE, CRXERFRBEENEMATMHRE. K MF
FEAA (BFEE—R) ROETNEHIAZEEEABEER RIS ARRE MR
TE IR

o Any dispute or claim arising out of or in connection with any Product Contracts or
formation (including non-contractual disputes or claims) shall be subject to the non-exclusive
jurisdiction of the courts of England. If you are a consumer resident in Scotland, you may also
bring proceedings in Scotland.

o WECERAFAGHSIELALAMOEOTELRN (BFEFARFHLS
B) BREKEERNEEESE. NRECEREERREOELEE, ShTNERIEE

AFEA o
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AL
CONTACT
B

o If you have any questions about your order, please get in touch with the fulfiiment
partner who is handling all your orders.

0 IMREHTTER TR, FHBREETETENBTAIERH.

o The Customer Care Advisors are available at orders@help.ardbeg.com or on +44 207
660 60 69.

) #30] %18 orders@help.ardbeg.com = +44 207 660 60 69 B#E % F ARTSEER .

o For all other enquiries related to Ardbeg, booking tours, the Old Kiln Café or the Seaview

Cottage, you can check out our Visit Us page, or use the Contact Us form to get in touch with
our team directly.

0 E R Ardbeg. FEZTHRIBE. Old Kiln Café = Seaview Cottage BYFF B Hth&za, &0 Y
EEREMY HEEM B@E, SFER CBHEEM REEBEEBMNERKEE,

o We welcome your feedback and comments about the Site.

0 BB EH AL REEINRR .



UK MODERN SLAVERY ACT STATEMENT
RE (RARIRER) BH

o This statement is made pursuant to Section 54 of the Modern Slavery Act 2015 and sets
out the steps Moét Hennessy UK Limited (MHUK), as well as MacDonald & Muir have taken
during the financial year ending 31 December 2020 to ensure that slavery, servitude, forced or
compulsory labour, and human trafficking (collectively, "Modern Slavery") is not taking place in
any part of its business or in its supply chains. Click here to view the full statement.

0 REBIARIR 2015 F GRALGRE) 5 54 E1EH, IR T Moét Hennessy UK
Limited (MHUK) [ % MacDonald & Muir ZE£( £ 2020 £ 12 A 31 BB BEE NI E
B DIFEGROUGES. Wi, REIGRFIZHINRADRE (484 RANERS" ) £H
EBNTRO S HEET IR EE, EENEETETEER,

MODEL CANCELLATION FORM
REIBUHESR
To the attention of Ardbeg

1255 Ardbeg JF R

o By post: Customer Service: The Cube, 45 Leith Street, Edinburgh, EH1 3AT
o By email: admin@ardbeg.com

0 B2 . BFBRFS  The Cube, 45 Leith Street, Edinburgh, EH1 3AT

o FHEIBE FEMEF - admin@ardbeg.com

| hereby notify you of my withdrawal from the contract for the sale of the goods below:

HRLBNE BREBUEUTEMEESRR

o Order number:

o Delivery received on:

o Products and reference of the products concerned:
o] Name:

o Address and postcode:

o HER



0 WEH -

0 EmEAERERSEER
0 G

0 Ho it MEP B AR

Signature of the consumer (signature required if this cancellation form is sent on paper):
HERER (MRLBUBRERMUAERAEE, AIFTEER)
Date:
SE:
Privacy & Cookies notice
FEFAFN Cookie AR
Version dated 28.12.2022
2022 £ 12 B 28 HikA
PRIVACY NOTICE
BRAAES A

For the purpose of this notice the words “we”/“us”/“our” are in reference to the data
controllers defined below.

We are committed to safeguarding your privacy. This notice sets out how we will treat your
personal data.

HRABHMEABEA, "B / BN —AEfE TXERNEIHRETE.
BB R RELZNRRL . KBHHRE T RAIAFNETREENEAEBDR.

Controllers of personal data and questions
B A BRI 65 R &

The data controllers are:

HinEhEE

MacDonald & Muir Limited ("MacDonald & Muir") is a company incorporated in

Scotland under company number SC19038. MacDonald & Muir’s registered office is at The Cube,
45 Leith Street, Edinburgh, EH1 3AT and its registered VAT number is GB269119536.



Moét Hennessy UK Ltd, registered in England with company number 371236 and whose
registered office is at 18 Grosvenor Gardens, London SW1W 0DH; and

Moét Hennessy SAS registered in France with company number 338 228 414 RCS Paris
and whose registered office is at 24-32 rue Jean Goujon, 75 008 Paris.

MacDonald & Muir Limited ( “MacDonald & Muir”) , —ZR &SR TSI EIA
5], AS)ARYEA SC19038, /AT)FEMHIE A The Cube, 45 Leith Street, Edinburgh, EH1
3AT, IB{EFGEMSR A GB269119536

Moét Hennessy UK Ltd, —RX7ZEERIERIREMASIAIAE], ASERIRA 371236, Efft
#e/NHb1E A 18 Grosvenor Gardens, London SW1W ODH ; [M &

Moét Hennessy SAS |, —xR 7 5B TMAIAS], /A SI#R5E A 338 228 414 RCS Paris,
ST /AHbdE & 24-32 rue Jean Goujon, 75 008 Paris.,

Should you have any questions about this notice or our treatment of your personal data, please:

WMREHEARBABIME SR EABIRN RS (2R,

write to us at “Moét Hennessy UK Ltd, ARDBEG UK, 18 Grosvenor Gardens, London,
SW1W ODH”; or

+ .
B .

ol

send us an email at: privacy-uk@moethennessy.com.

BE{S4F{ “Moét Hennessy UK Ltd, ARDBEG UK, 18 Grosvenor Gardens, London,
SWIW ODH" ; (&

$I1ETEF B ZE ; privacy-uk@moethennessy.com,
What information do we collect?
R EREER ?

When you use Ardbeg website and our services, we collect personal data directly from you or
automatically.

& & A Ardbeg BUEMIFIM RS, RMIGEREI B EEBREENEIE.
We may process the following categories of personal data:

BT RE & B3R I T2 R AY B B

o Personal data collected directly from you:
0 B SR R E A B
. Identification data such as your first name, last name, gender, title, date of birth, postal

address, delivery information, email address and phone number.Data regarding your
consumption habits (such as your order history) and your preferences and interests.



. Content of the video you create (as the case may be).

. Banking data such as payment details or credit card number (for those who have an
Ardbeg account only),

. Information that you provide to us to book rooms at Ardbeg’s Seaview Cottage or tours
at Ardbeg Visitor Center; and

. Information you may disclose when you contact us.

. SEdR. GlmENRT. BIR. MR B, BAERE. BEFibit. Xx5EL.
BRI ERR RS, AMEEERIE (FIWENTTEES) « mEMEBE
7=

- BRENTENE (RIFAME) .
- RITEUR, BINMAREFEREA TR (BEAR Ardbeg IRFHFAEN)
- & e B IR A MALTERT Ardbeg 55/ \E S B Ardbeg B R FILIREHIER |

- BHEMEZRFNTEGHRENES.

o Personal data automatically collected:
o HEIRENEAEI
. Login data such as your IP address, your terminal specificities and your logs.

- BEEUR, BlEn P, BAZmS B BEES.

Personal data is collected directly from you, except when you are a gift recipient in which case
source of collection of your personal data is the gift purchaser. In such case, the following
information is collected indirectly: first name, last name, email address and delivery address. We
may also collect indirectly from our social media partners the fact that you are using their social
networks and your associated advertising identifiers.

BEABEEEZERERENERE RIEGERMRERE AERELT, BRNEAZERN

KWERFEERBEE, THIAMTHREREUATER @ 2%, gR. EFEAHmUNX

St HfIETEZRBMIERERSIERHERRESER AL EEMERES
ST A BR

If you provide us with personal data from third parties (e.g. when you request an Ardbeg gift
message or an Ardbeg e-gift message for someone else) you confirm that you are authorized to
do so. We will use this information only for the purpose of providing or fulfilling the respective
services.

MREEBMRBEREE=TNEARIR (i1, BELHHEMATEK Ardbeg 12REEH
Ardbeg BT fom{ERH) . BERERGRAENTILERE. RAESKILESRARER
e AR RS . B HY.



What about cookies?

Cookie B9f#H ?

For more information regarding cookies, please read our Cookies Notice.
B Cookie WEZER, FEIEIIFIA Cookie ZH,

How do you use my personal data?

feanfer e A E A EA B 7

We collect and process your personal data for the purposes listed below.
BFIEER TS B AR BRI AR EA SR

Based on your prior consent (legal basis: art. 6 (1) (a) GDPR):
KHEELERR (EEAIR | GDPR £ 6 (1) (a) %)

o Use of certain types of cookies.

o Send you updates, newsletters and other special offers from Ardbeg (unless we rely on
derogations).

o Send you information about the availability of a product or service;

o Send you of alert(s) in case of return to stock of the product(s) you have selected on the
Ardbeg website;

o Send you information related to the launch and sale of the product(s) that you have

selected on the Ardbeg website;.

0 fE R LLAERIR Cookie,

0 [EREIEK B Ardbeg FIEHT. REBAMEMBZFINER BRIEFHMEKERRIE) -
o @ REEAREMSURB T AMNES

0 INRIETE Ardbeg #4835 FREEMEMRBARE, REEHIXRERE

0 RIFETE Ardbeg A8 FIRIZME LR, @EEEERNERERREEER.
And/or

/3%

In order to perform a contract with you or in order to take steps at your request prior to
entering into a contract (legal basis: art. 6 (1) (b) GDPR):

BTEGTENER, AT AR ERZIREBEENERREUER OXEIKIR GDPRE 6
(1) (b) f%)

o Create an account on Ardbeg website.



o Handle orders, deliver products, experiences and services such as gift messages, video
recording and sharing service, process payments and communicate with you about your orders.

o 7 Ardbeg #4834 FAIE—EMRFE .

0 RIFFTE. ffEMR. BEANRS (NiEmER. RERRNKZRGE) | KB
MA ST E R EERE

And/or

/=%

In order to comply with our legal obligations (legal basis: art. 6 (1) (c) GDPR):
AT ETRMANEERT (EEMIR - GDPRE 6 (1) (c) %)

o Processing in connection with legal claims and compliance purposes (including
disclosure of such information in connection with legal processes or litigation).

0 WEARRBMEHRENERNERE (BEKELEEREFIERAR BNILLEEE
B) .
And/or
/3%

Based on our legitimate interests (legal basis: art. 6 (1) (f) GDPR), which are not overridden by
your data protection rights, to:

ERBMOEEFE CEEMKIR  GDPRE 6 (1) (f) %) , BMEIRREEFN A2 RERLL
zE, DUE:

o Ensure the security and integrity of Ardbeg website and its users

o Improve our products and services and the client relationship.

o Communicate with you via “Contact Us”.

o Produce general statistics and understand your preferences better.

o] Run satisfaction surveys.

o Show you targeted advertisements and find other people like you within your social

media networks (by uploading and matching your personal data - e.g. email address - you have
provided to us with information you have supplied to the social media platform).

o Detect and prevent frauds.
0 #E{R Ardbeg Bi R HAF R & MMz E M
0 HERMNERMRBINEE PR,

0 FEiB BB BEEB.



0 4 R — MR AR ET BRI B 4 it T R IR R ST
o Eﬁ%/ﬁg nﬂ§

0 EERTEHEMENES, AR RERBETERREMRE—RNERERR
(ZEi8 EEMLE AN EARY - flanE T B - HEmBRPHRM T BIREAHERE
BIanER) .

0 AR IE B 1 HRRE

When we ask you to supply us with personal data we will make it clear where there is a
statutory or contractual (mandatory) requirement to provide personal data and the
consequences of not providing the data (for example, that we will not be able to process your
order).

ERMEREEABMRHEAZES, 1A RERBEAEABRBNEESRER (5RF
M) BRUEARHBBERNER (510, BRIBEEEEENTE) .

Recipients of personal data
EA BRI E

In accordance with law, we may share your personal data with:

REEAE, RATRGEMNTEIHZENEAS

o Our affiliates to provide you with relevant content and services.

o Our processors providing us with hosting services.

o] Our service payment providers.

o Our processors providing us with logistic services.

o Our processors providing us with support and other marketing services (such as:

emailing tools, video recording and sharing platform, customer care, ticketing services,
statistical analysis services).

o Social networks (e.g. Meta/Facebook).

o Law enforcement, governmental agencies, or authorized third-parties, in response to a
verified request relating to a criminal investigation, alleged or suspected illegal activity or any
other activity that may expose us, you, or any of our other users to legal liability.

o The purchaser, or prospective purchaser, of any business or asset which we are, or are
contemplating, selling.

o And their sub-processors.
0 AR B RB MBS,

0 BEMRUTERFHEER.



0 ARPHREIR RN L.

0 ARMZEFMEMEHERS (Pl EFBEHIE. RERENAZTE. &
FlR#. BHRE. Gatoikss) HEER.

o 1132 484% ({5140 Meta/Facebook)

0 MERBHPEIBF. BUMSESEEE=78E, BHERE. S2RIUSHRIEEE
B, SUREIHM. BHRMANETTEMAFRKELZEEENZERK.

0 BRMEES EEXELRENT LS EENBEENEEHEESE.
o REFRERIER.

The website may contain links to other websites for reference purposes only. We are not
responsible for the content, privacy notices or practices of third party websites in these
circumstances. Please contact them directly for more information.

REIE T RE B S HAMun RS8R, EH2%. AEEEAT, RATHE=7H8MW
B, BRABRAIMERE. FEERAMBMMBNERESEER.

Data transfers

B S

We may transfer personal data to countries outside the European Economic Area ("EEA"),
including to countries which have different data protection standards to those which apply in
the EEA. In application of art. 46.2(c) of the GDPR, we have put in place European Commission
approved standard contractual clauses to protect this data. You have a right to ask us for a copy
of these clauses (by contacting us as set out below).

BT SR EASRERZIEUNEERE ( "EEA” ) DUMIBIR, SFERBRAR EEA 1Y
BURRERERRMEZ ., A GDPR 5 46.2(c) {8y, IMHE T EREZ B SHUER
SEAEGIRREIRER. CARERAMNREHELEGRNEAR FERMNTIIERM
BHM) .

For any questions regarding data transfers outside the European Economic Area, you can
contact us at the address set out below (“Controllers of personal data and questions” section).

B RBUNAEE MR EROEEEE, S0 ERIN T EB MBS ( EARE
EHEREE #B7) .

Data retention
HIBRE

Data retention periods are listed in the table below.

TERIIE T SRR R EEHABR .



Please note however that appropriate data related to subscription of current services will be
deleted one (1) month after you have notified us that you want to unsubscribe to such services.

BFFER, RERSRERNES SRS EEBMEMBUEL BRI EE— (1) @
R&EMER.

Data processing Data retention period

Creation and management of your account on Ardbeg website Deletion after 3 years of
inactivity

Handling of orders and delivery of products, experiences and services 10 years in archived
after the validation of the order

Online payment processing Relevant banking data is accessible to us until transaction is
completed.

If you choose to save your credit or debit card details for future orders, these card details will be
kept until expiration of the card (unless your consent is withdrawn at any time)

Communication with you via contact form Duration of the request resolution, then
archived during 3 years starting from the resolve of the request

Legal claims management and compliance purposes Duration of the claim and 5 years from
the date of the resolution. If legal action: duration of the procedure until full execution of the
Court decision or settlement agreement

Sending of updates, newsletters and other special offers from Ardbeg 3 years after the last
contact from you

Show advertisements on your social network newsfeed and to other people like you 3 years
after the last contact from you

Security and integrity of Ardbeg websiteDuration of security and integrity processes which may
vary according to the operations carried out (3 to 6 months)

Fraud detection and prevention Duration of the investigation (3 to 6 months) and then duration
of the legal proceedings (if so)

BURRRIE SRR B

7 Ardbeg 4Bufi_E AT EIEERINRS & 3 F&MIER
BRIBFTEMRMNER. BBIRY TERERFEL0F
FRIMNEE ERXHTERZAE, BT UEAMARTENR.
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H)

Amendments

(=]

We may update this notice from time-to-time by posting a new version on our website.
I O] R EARRE B 7E T MRV ABuh £ B AR AR EH LB A

You should check this page occasionally to ensure you are happy with any changes. We may also
notify you of changes to our notice by email.

BREZAREBLBEEMNEREAEMEHMEE. RMAGTEERETEBMNEHEM

HE,
Your rights
R

Under the GDPR you may have different data subject rights (art. 15-18 and 20-21 GDPR). You
may ask us for a copy of your information, to correct it, erase it or to transfer it to other
organisations at your request. You also have rights to object to some processing and, where we
have asked for your consent to process your data, to withdraw this consent. In particular, you
have rights to object to direct marketing at any time. Where we process your data because we
have a legitimate interest in doing so (as explained above), you also have a right to object to
this. These rights may be limited in some situations (for example, where we can demonstrate
that we have a legal requirement to process your data).

RI% GDPR, HOIBERFAEARIMEIRERE#S] (GDPR % 15-18 {FF15 20-21 1%) . &
ZRBEMEHRENBIRNEIAR, FRBENBEREL., MErSEZGEMALS. BEGHE
REEERLEHE, SERMPCBEENERENERE. SHEENSREERZH. &



WERREEMHREEN RN (W) . AREBAT, SLEEMNTE
EXERG (B2, AT REEARMARBEER KEEENEIR) .

In order to respond to your request we may need to ask you to provide proof of identity or
additional information. We will endeavour to respond your request as soon as possible.

%Tﬂ%@%%*,ﬁﬁT%% TRESVEFPASIHMES . RMESHRHREEERN

==£E <
=

We hope that we can satisfy queries you may have about the way we process your data.
However, in application art. 77 of the GDPR, if you have unresolved concerns you also have the
right to complain to data protection authorities.

ﬁﬁ%é%%ﬁﬂwﬂﬁﬁ RIBHDNAEBRMTRMBE. B], 1RHXGDPRE 77 FA9HR
. MREHKRBRANERE, SOHEEOERRERERR.

Should you have any questions about this notice or our processing of your personal data, please
write to us at the address set out below (“Controllers of personal data and questions” section).

INREHABHNFHENEABBNEEG AR, FRUTHIEREGEM ( EA
IR TIEREE BD) .

California Residents' rights (California Consumer Privacy Act (CCPA))
MMEREN ( CIRNBEEERREZE) (CCPA))

California residents’ rights. If you reside in California and are not a job applicant, employee or
employee of another company interacting with us in your job role, you have the right to ask us
what information we collect and use. You also have the right to ask what information we
disclose and sell. You also have the right to request that we delete information we have
collected from you. To exercise your rights contact us at +1 (888) 914-9661 (use the pin 412774
when prompted to submit your request) or here. We will use information you provide to us to
verify your request by matching the information you give us with information we already have
about you. We will not discriminate against you because you have exercised any of your rights
under the California Consumer Privacy Act. You can designate someone else to make a request
by having them execute a notarized power of attorney to act on your behalf.

MM ERNEN ., MEEEEEMAMBEREEMNT ERAEREE. ETHSEBHMNET,

@ﬁﬁﬁﬁ&ﬁwﬁiﬁ%T%Mﬁ%o@Lﬁﬁﬁﬁﬁﬁwﬁ1$%W%ﬁ%o@L

BERBMIMBRRMEERENSE. EETEGHOEF, 55E +1(888) 914-9661 (17
TR EEKES, SBEAEE 412774) LELE MW EBIERM. ﬁﬁhﬁ%uhﬁﬁh1M$
BHRRMMERSIHRETRAE, BRESNG * BHAERAGTET (IMMEEERE

FRELR) RENTARFMERE, ST IEBLSAENFEZSREMARKRETEL
?EHZIIEIEJ

Sales of information. Under California law we are required to tell California residents if we “sell”
information as that term is defined by applicable law. Sell means to share personal information



with a third party for monetary or other valuable consideration. California residents, we do not
do this based on our understanding of that term. We do not have actual knowledge that we sell
personal information of minors under the age of 16.

SEEE. REBMFEEEMER, MREM HE BREEERNES AIRMME
HHMFEEEMNER. "HE 2EATEBIEMEEBENHERE=THZEAE
. INER, BAASREBERMEZAENEREEM. BEL, RMAETMERMSE
HE 16 MA TRBFEANEAEE

Updating information about myself

EHECHER

Please let us know if the personal data which we hold about you needs to be rectified or
updated by contacting us as set out below (“Controllers of personal data and questions”
section).

INREHFEELESTHENEASYR, FREUTHRMBLE SR ( EABHEES
EREE #B2) .

COOKIES NOTICE
COOKIE Z A

Cookies - what are they?
Cookie 2ft+pF ?

A "cookie" is a piece of information, like a tag, that is stored on your computer, tablet or phone
when you visit a website. It can help identify your device (like your PC or mobile phone)
whenever you visit that website.

‘Cookie” 2—IA1EE, MEINEE, EEHRIBEHETHECOEN. TREMATHR
b SECHREZENE, THTNEHRAGHRE (BINEN PCRTFE)

Cookies are used by most major websites including ours. To make the best use of our website,
on whichever device you use, you'll need to make sure your web browser is set to accept
cookies.

REWERMAE G Cookie, BIRIMIMNAL. &7 RO AIFIRMELE, ERERE
AR, CEFTRERENMEEEBRZREHIER Cookie,

What are cookies used for?
Cookie B & ?
We use cookies and some other data stored on your device to:

P Cookie FNTFHETE GRS L A9 — L E M BURK



(0]

Give you a better online experience by displaying a customised editorial content based

on what you have previously viewed.

(0]

Allow you to set personal preferences (remember your login detail, choose a country

and a language, add items to your bag).

o Protect your security.

0 Measure and improve our service.

0 Work with partners and measure the audience.

0 RIBEZHEENNEEREHNRENE, ARREEFNERER.
0 RFEHREBAARE (CEEMNEHFFMAGE. BEBRM:

&) .

0 REEN TS

0 EEIWBEFR IR

0 HEBHEELEHESR

0

So what information is kept by the cookie?

BB Cookie {RTF 7 BRLEZ B IR 7

A cookie will typically hold:
Cookie B &R :

(0]

(0]

(0]

The name of the website that it has come from.
How long the cookie will stay on your device.

A value (usually a randomly generated unique number).
HARRABUG R B8

Cookie FFAE MR AR s LR B Z RS

—EE (BEEHEHERNE—EF) .

The cookies we set

Cookie Y% B

We use the following categories of cookies on our website:

FAFIRYABUAE T X T 4ERIRY Cookie

EYEPE A



o Strictly Necessary Cookies(legal basis: our legitimate interest - art. 6 (1) (f) GDPR): These
cookies are essential in order to enable you to move around the website and use its features.
Without these cookies, services you have asked for such as remembering your login details
cannot be provided.

o Performance Cookies(legal basis: your prior consent - art. 6 (1) (a) GDPR): These cookies
collect non-directly identifiable information on how people use our Website. For example, we
use Google Analytics cookies to help us understand how customers arrive at our website,
browse or use our website and highlight areas where we can improve, such as navigation,
shopping experience and marketing campaigns. The data stored by these cookies never shows
personal details from which your individual identity can be established.

o Functionality Cookies(legal basis: your prior consent - art. 6 (1) (a) GDPR): These cookies
remember choices you make such as the location you visit our website from, language and
search parameters such as size, colour or product line. These can then be used to provide you
with an experience more appropriate to your selections and to make the visits more tailored
and pleasant. The information these cookies collect may be non-directly identifiable and they
cannot track your browsing activity on other websites.

o Targeting cookies or advertising cookies(legal basis: your prior consent - art. 6 (1) (a)
GDPR): These cookies collect information about your browsing habits in order to make
advertising more relevant to you and your interests. They are also used to limit the number of
times you see an advert as well as help measure the effectiveness of an advertising campaign.
The cookies are usually placed by third party advertising networks. They remember the websites
you visit and that information is shared with other parties such as advertisers. For example, we
use third party companies to provide you with more personalised adverts when visiting other
websites.

o Social Media Cookies: These cookies allow you to share what you’ve been doing on the
website on social media such as Facebook and Twitter. These cookies are not within our control.
Please refer to the respective privacy policies for how their cookies work.
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You can access to the list of the cookies we use and manage your consent by clicking here. To
find out more about cookies, including how to see what cookies have been set, visit
www.aboutcookies.org or www.allaboutcookies.org.
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www.allaboutcookies.org,

You can access to the list of our trusted affiliates and partners using cookies on our website
here.
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How long do cookies stay on my computer?
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Session cookies - these cookies only last until you close your browser. They are not stored on
your hard drive. They are usually used to track the pages that you visit so that information can
be customised for you for that visit.
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Persistent cookies - these cookies are stored on your hard drive until you delete them or they
reach their expiry date. These may, for example, be used to remember your preferences when
you use the site. The lifespan of such cookies will not exceed twenty-four (24) months from date
of consent.
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What can | do to manage cookies stored on my computer or phone
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You can accept or refuse cookies per categories of cookies by clicking here.



T OE B BRI R i HE B AR R Cookie,
What happens if | don’t accept cookies?
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If you decline cookies, some aspects of the site may not work on your computer or mobile
phone and you may not be able to access areas you want on the website. For this reason we
recommend that you accept cookies.
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